ANDRA BRANTLEY
Powder Springs, Georgia
andrabranley@yahoo.com | (229)425-3986| https://www.linkedin.com/in/andra-brantley-mba-4b42254a/

PROFILE_________________________________________________________________________________________
Compassionate and strategic professional with progressive experience building and fostering collaborative relationships with diverse stakeholders in the insurance, education, and transportation industries. Highly capable team-player with excellent written and interpersonal communication skills and a determined, analytical problem-solving mindset. 

EXPERIENCE_____________________________________________________________________________________
State Farm Insurance								   Dunwoody, GA.
Insurance Claims Associate								   08/2022- Present
· Evaluated clients’ coverage and liability; resolved and verified fraudulent claims; conducted interviews with customers, claimants, and witnesses as needed. 
· Investigated and reconciled customer inquiries effectively, efficiently, and in a timely manner to ensure the highest degree of customer support was delivered; served as the point of contact with clients and other insurance carriers.  
· Identified appropriate amounts other insurance companies should pay and authorized those payments.
· Consulted and negotiated with appraisers to review vehicle repairs. 
· Knowledgeable on Georgia Auto law policies.
· Communicated with legal counsel and claimants’ doctors or employers to get additional insight on questionable claims on a case-by-case basis. 

Young Harris College								 Young Harris, Georgia
Director of Admissions								 11/2020 – 12/2021
· Managerial and administrative responsibility for strategic recruitment plan, budgeting, and evaluation of recruitment and admissions policies 
· Assisted the Provost with Enrollment Management strategy 
· Implemented and employed effective SOPs via technology (CRM)  
· Collaborated with Campus Partners for student programming/retention 
· Managed 7 full time and 19 part-time student employees
· Maintained fiduciary compliance of a million budget 
· Oversaw six scholarship programs and on campus visit programs 
· Hired, onboarded, and developed new employees

Clark Atlanta University						                                   Atlanta, Georgia
Senior Assistant Director, Transfer Students				                                    01/2019-10/2020
· Developed the strategic recruitment plan 
· Managed the application, admission, and enrollment process for transfer initiatives
· Evaluated and determined transferable credits per academic college
· Assessed transfer process annually for updates or changes to the curriculum 
· Managed relationships and build partnerships with other colleges/universities to expand articulation agreements  
· Managed three direct reports: recruiter, graduate assistant, and work study student
· Managed daily calls and coordinate call and email campaigns
· Provided weekly reports via Argos to manage the transfer enrollment funnel
· Collaborated with Academic Affairs and other campus partners to provide transfer students excellent customer service

Georgia State University						                              Atlanta, Georgia
Assistant Director of Recruitment/Admissions						05/2018 – 07/2018
· Developed and managed the strategic Recruitment Plan for Undergraduate Admissions
· Managed recruitment team, transfer, freshmen, honors, and in-house counselors
· Established team goals and performance metrics for all populations including MOWR 
· Provided strategic oversight of SLATE, Hobsons, Banner, and Argos for reporting 
· Provided new hire training to admissions counselors and recruiters
· Conducted presentations/information sessions; coordinate academic boot camps 
· Assisted in the Call Center 1-2 days per week (200+ calls per day)
· Collaborated with Financial Aid, Advisement, Housing, and other campus partners
· Served as the high school liaison for the advisory board
· Oversaw Dual Enrollment, Success Academy, Panther Excellence Program, Summer Leadership Academy (Student Success Programs – Retention/Recruitment) and off campus bus trips

EDUCATION | SKILLS | CERTIFICATIONS_________________________________________________________________________
Georgia Southwestern State University                          								Americus, Georgia 
· Bachelor of Science - Computer Information Systems
University of Phoenix
· Master of Business Administration – Global Management
· Master of Arts Education-Business Education
Atlanta Technical College
· Business Administrative Technology-Certificate
Achievements: 
· Georgia Southwestern State University Alumni Board August 2021 - 2023 
· Basileus, Mu Mu Mu Chapter, Omega Psi Phi Fraternity, Inc. 2018 - 2022
· Registered Enrollment Professional (REP) Certification, GACRAO October 2017 
· Board of Directors – Carroll Career Academy 2010-12
· Leadership Douglas, Class of 2012
· Bronner Business Institute, 2010
· CSX Transportation, Associate Development Program 2009 

Microsoft Office | Google Suite – Google Drive | Data Driven |Predictive Analytics  | Trainer | Marketing | Staff Development |  |Claim Station | Customer Service | On-boarding Specialist | Customer Support | Event Planning | Time Management | Budgeting | Teamwork | Community Outreach & Engagement | Clerical Skills | Compliance | Process & Operations Improvement | Case Management | Data Collection | Leadership | Emotional Intelligence | Collaboration | Detail-Oriented | Problem-Solving | Conflict Resolution & Negotiations | Empathy | Written & Interpersonal Communications | Patience | Active Listening | Adaptability | Attentiveness| CRM Experience: Hobsons, SLATE, Banner, Fire Extinguisher, STARS/Surfer, SONIS, Xtender/BDM, Chat Bot, OpenScape VoIP, EAB and Liaison/Spectrum 



