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Kenneth B. Butts 	Contact: 478-320-8211
202 Stafford Beach Dr   Byron, Ga 31008	Kbutts1911@yahoo.com


Risk Analyst    Financial Specialist
More than 12 years experience working as a Business Credit and Risk Analyst, providing account management, leadership, personnel administration, and customer service. Collaborate with senior management and peers to implement corporate policies and processes effectively. Instill a culture of high quality customer service and communication. Proficient in negotiating and handling intense situations to minimize or prevent escalated situations. Knowledgeable of various technology applications. Interact well with individuals from diverse backgrounds and professional levels.

Selected Qualifications and Achievements
 Maintained single signing authority equal to $250,000, with aggregate of $500,000.
 Contacted 50 quality contacts each day with a minimum 25% promise to pay ratio.
 Negotiated and secured arrangements with multiple and diverse delinquent accounts.
 Recommended and assisted in the restructuring of transactions.
 Analyzed, updated, and reviewed credit files regularly.


EDUCATION AND TRAINING
Masters, Business Administration (MBA), Wesleyan College, Macon, GA, 3.83 GPA
Executive Managerial Accounting, Organizational Behavior, Strategic Marketing, Managerial Economics, Managerial Corporate Finance, Quantitative Methods, Management Information Systems, Ethics & Legal Aspects, Global Business Management, Gender in Business Management, Executive Management Capstone; Study Abroad to Russia.  

Bachelor of Arts, Business Administration, Concentration: Marketing, Fort Valley State College, Fort Valley, GA

Training: MS PowerPoint, Publisher 98, Outlook 97; Bankruptcy Basics; Cost Per Copy Basics; Lease End Training; IKON Mentoring Program

Leasing Team Player of the Month (2)


PROFESSIONAL EXPERIENCE
RISK ANALYST, IKON Financial Services (acquired by GE in 2004), Macon, GA	2001 – Present
Credit Analyst Functions
· Communicate credit decisions based on financial statement analysis, bank references, Dun and Bradstreet Reports, and payment history.
· Perform Financial Accounting Standards Board (FASB) and IKON reviews of lease documents. Manage documentation review of contracts. 
· Review bids and lease modifications submitted prior to processing.
· Provide input for updating the Credit Risk Management Policy. Assist in completing special products.
· Conduct detailed risk surveys and investigations; analyze liability and general liability exposures in the company.
· Evaluate the extent and elements of exposure and recommend appropriate actions for risk mitigation. 
· Recommend resolution and complete negotiation of resolution within authority. 
· Complete risk analysis and audit of risk management/insurance programs to ensure compliance. Assist in renewal negotiations.
· Forecast and monitor market trends. Negotiate, secure, and administer coverage for a variety of risk exposures.

Leadership/Teamwork
· Maintained single signing authority of $250,000, with aggregate of $500,000.
· Review contractual provisions, assess related risk profile, and verify compliance with established requirements. 
· Work with managers to ensure exposure to risk is taken into account, identify and address risks, and implement controls.
· Keep accurate records; prepare and implement business continuity plans to help the company recover in the event of an emergency. 
· Recommend and assisted in the restructuring of transactions.
· Explain the company’s risk profile to investors, bankers, customers, and clients.
· Assist the management team in identifying and assessing organization’s risks and controls.
· Supervise staff; make recommendations for hire or termination; establish performance objectives; train and discipline staff.

Regulatory Compliance
· Complete notifications and financial recommendations needed for compliance with requirements. 
· Review, code, and investigate occurrence reports. Recommend corrective actions based on individual reports or trends. 
· Assist with the development and implementation of Loss Control/Prevention programs and monitor program compliance.
· Prepare written correspondence, reports, policies, procedures, and other written materials. 
· Manage resources wisely; evaluate sources of action and proposed business decisions.
· Conduct statistical analysis to evaluate risk and use statistical software. Provide quality assurance. 
· Present ideas via reports and presentations, outlining findings and making recommendations for improvements.

Communication and Technical Applications
· Analyze and recommend risk management information systems; oversee and maintain a computerized database.
· Communicate with staff to promote understanding and reduction of risk.
· Compiles, organizes, and interprets data, writes reports, and prepares correspondence. 

COLLECTIONS SUPERVISOR/COLLECTOR, IKON Financial Services (acquired by GE in 2004), Macon, GA	1998 – 2001
Account Management / Fiscal Acuity
· Oversaw collections of delinquent accounts and/or NSF payments; negotiated and resolved customer/invoice conflicts to expedite payments.
· Collected on accounts that exceeded the due date by 90 days. Provided potential chargeback listings to marketplace each month.
· Conducted reconciliations; resent and signed collection letters prior to release.
· Planned, organized, directed, reviewed, and verified staff engaged in the collection of a variety of delinquent accounts.
· Reviewed credit history of account applications and established credit limitations on customer accounts.
· Handled special credit arrangements and deviations from standard terms of payment.
· Analyzed aging reports, developed and tracked reports, identified and addressed collection activities.
· Reviewed collection reports to ascertain status of outstanding collections and balances, and to evaluate policy/procedure effectiveness.
· Audited delinquent accounts considered uncollectible to ensure maximum efforts were taken before assigning bad debt status to account.
· Prepared various statistical and summary reports for management.

Supervisory Functions
· Analyzed and interpreted new and proposed policies and procedures affecting the department and its processes.
· Ensured compliance with all appropriate collections policies.
· Met bi-weekly with Portfolio Specialists on potential terminations.
· Conducted collections meetings; coached collectors on various issues; and keyed new leases during month end.
· Contacted 50 quality contacts each day with a minimum 25% promise to pay ratio.
· Hired, supervised, and directed staff; distributed workload; and monitored and reviewed performance.

Customer Service
· Contacted customers regarding returned checks and determined whether customer accounts would be placed in collections.
· Negotiated with customers on delinquent accounts with various marketplaces.
· Built strong relationships with various entities responsible for invoice approval. Treated people with respect, inspired the trust of others, and worked ethically and with integrity. Demonstrated knowledge of EEO policy. Showed respect and sensitivity to cultural differences. 

ASSISTANT CREDIT MANAGER, Heilig-Meyers Furniture, Macon, GA	1996 – 1997
· Oversaw credit extensions and collected on delinquent accounts. 
· Managed skip tracing, cashiering, purchasing, bank deposits, processing morning reports, and verified receipts.
· Handled management functions to include sales, store opening/closing, inventory, account termination, insurance claims, and bankruptcies.
· Performed an aggressive monthly review of Retail Account Reconciliations, providing guidance in the financial, operational, or transactional analysis to identify and help resolve issues. 
· Ensured all accounting transactions were properly recorded in accordance with policies as defined by Corporate Accounting. 
· Contacted customers regarding delinquent accounts, while maintaining positive customer relations; reviewed credit worthiness.  
· Worked with Customer Service, Sales, and Credit Manager to resolve collection/credit issues. 
· Conducted dispute investigations and resolutions on delinquent accounts. 
· Accepted credit card payments from customers; replied to credit reference inquiries. 
· Requested financial statements from customers to input into spreadsheets for analysis by the credit manager.


Computer Skills: Microsoft Word, Excel, PowerPoint, Outlook
