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Summary Statement
Strategically oriented and analytical professional with over 10 years of experience in Public Health and Health Education. Experience in managing accounts with proven ability to develop and maintain relationships with diverse groups. Recognized for excellent problem solving and verbal communication skills. Demonstrated ability to work as a collaborative team member in high stress environments while handling demanding work schedules appropriately. Demonstrates strong ability to work under little supervision and able to produce meaningful results with specific expertise in MS Word, Excel, Access and WordPerfect.

Work Experience
Compliance Specialist II | January 2019 - Present
GA Department of Community Health - Atlanta, GA
· Under general supervision, may plan, organize or coordinate the activities of an assigned program. Reviews, monitors and ensures compliance with assigned program area's policies and procedures. Conducts on-site reviews, audits or surveys of clinical and treatment facilities, regulated entity operations and program management.
· Conducts utilization reviews, peer reviews, evaluation activities and all other reviews on a scheduled basis.
· Coordinates investigations involving noncompliance in facilities, community programs, regulated entity operations and other related programs.
· Coordinates the data management and quality assurance functions.
· Determines compliance with applicable state and/or federal rules and regulations.
· Develops, implements and evaluates the surveillance of utilization review process to ensure quality services.
· Monitors, tracks, and maintain records on compliance.
· Plans and evaluates outcome studies and/or compliance findings.
· Plans, develops, schedules and implements surveys and complaint investigations for licensure or certification of regulated facilities.
· Plans, organizes, and directs the certification/licensing process.
· Recommends programmatic and/or operational changes based on review, audit or survey results.
· Reviews new rules and service site applications.
· Researches and analyzes state codes, federal regulations and industry manuals regarding forms, policies and procedures.
· Reviews applications for accuracy and compliance with guidelines, regulations and laws. Performs investigations and/or audits according to established rules, regulations and other statutes.


Program Analyst/ Project Coordinator | April 2014 – January 2019
GA Department of Public Health - Atlanta, GA
· Led team in study of crime rates in West Central Albany, GA.
· Conducted investigations and gathered pertinent Uniform Crime Reporting and local crime data.
· Educated stakeholders on the Public Health Approach to Crime & Violence
Coordinated community survey on crime and violence
· Facilitated monthly meetings with stakeholders and residents
Conducted weekly conference calls with technical assistance partners to discuss data findings
· Conducted program evaluations along with research partner
· Coordinated and supervised the implementation of project activities.
· Facilitated the support of state and local level planning
· Prepared all reports for federal agency
· Provided technical assistance to community groups
· Prepared, implemented and managed a one-million-dollar budget for "Project Integrate"

Graduate Assistant | August 2012 - May 2013
Fort Valley State University - Fort Valley, GA
· Assisted in writing the first Environmental Safety Plan at Fort Valley State University
· Conducted lab and building inspections at Fort Valley State University
· Prepared and maintained training materials for Environmental Safety Department
· Facilitated classroom training on proper disposal of waste substances
· Processed requests for the disposal of bio-hazardous waste materials
· Identified and analyzed public health data to develop relevant programs and policy
· Coordinated transfer of materials to disposal site

Referral Specialist | June 2007 - November 2008
Peach State Health Plan - Albany, GA
· Developed new and effective alternative method for claims processing
· Served as liaison for health care providers and claims department
· Maintained 99% accuracy among claims being processed
· Recruited members into Peach State Health Plan
· Centene ACE Award recipient

Teacher (Health Occupations) | August 2004 - June 2007
Dougherty County Board of Education - Albany, GA
· Found school's first Health Science Technology Club
· Organized school's first Health Awareness Night
· Organized the largest blood drive in school's history
· Successfully trained and certified 110 students in CPR and first aid
· Coordinated placement and maintained an active relationship with all local Workforce Investment Act (WIA) partners in local health care facilities.
· Created partnership between school and local college nursing program

Paramedic | December 2003 - June 2007
Dougherty/ Grady County - Albany/ Cairo, GA
· Prevented and treated emergency health related injury or illnesses
· Instructed and certified students as Certified Nursing Assistants
· Coordinated simulated training drills with medical, fire, and police department personnel
· Training Officer for Grady County EMS
· Updated and implemented new Standard Operating Procedures for EMS system

Education
Doctor of Public Health, Specialization in Epidemiology | Expected 2023
Walden University - Minneapolis, MN

Certificate – Smart Suite Researcher Practitioner Fellows Academy | 2016
Michigan State University – East Lansing, MI

Master of Public Health, Specialization in Environmental Health | 2013
Fort Valley State University - Fort Valley, GA

Bachelor of Science - Biology | 2010
Albany State University - Albany, GA

Associates of Science - Emergency Medical Services | 2003
Darton College - Albany, GA
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